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Today, millions of people are employed in the tourism industry and related industries.
In such circumstances, the role of human resources has not only improved at the
organizational level but also at the national level, from a small economic unit to a
national level. This study aims to investigate the psychological empowerment of
employees and organizational reputation and its dimensions in hotels in Isfahan city.
The statistical population is all managers and employees of hotels in Isfahan city,
numbering 210 people, of which 132 people were randomly selected as a sample. The
research is applied in terms of purpose and descriptive-survey in terms of
methodology. The measurement tools are standard questionnaires of psychological
empowerment by Mishra and Spreitzer and organizational reputation by Fombrun and
Harris, and SPSS software was used to analyze the data. The results showed that
psychological empowerment and all its dimensions, including meaningfulness,
competence, autonomy, effectiveness, and trust, have a positive and significant
relationship with organizational reputation. In the first hypothesis, based on the
significance level of 0.000, there is a significant relationship between psychological
empowerment (sense of competence, sense of self-determination, sense of
effectiveness, sense of meaningfulness, sense of trust) and organizational reputation
among hotel employees in Isfahan city, and the correlation coefficient is 0.649. The
result of Min and Stax (2013) also showed the positive effect of employee
empowerment (perceived ability and perceived control) on perceived reputation by
employees.
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