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ARTICLE INFO ABSTRACT
This study aims to design and present a qualitative model to evaluate the
Article History impact of in-service training courses' effectiveness. Human resources are
Date Received: 9 June 2025 considered the primary capital of any organization, and enhancing an
Date Revised: 1 August 2025 organization's performance relies on its human capital. In-service training,
Date Accepted: 28 August 2025 by creating the necessary skills in employees, leads to achieving this goal
Date published: 16 November 2025 at the individual and group levels. This research is applied in terms of its

objective and survey-based in terms of its methodology. A sample of 40
individuals was randomly selected using the random sampling method.

Keywords Data collection was performed through questionnaires, and the validity of
In-service training, the que_stionpaires was a_sse_s_sed using expert_opini_ons from the organization
Quality and university. The reliability of the questionnaires was evaluated using
Educati,on Cronbach's alpha, which showed a value above 0.7, indicating suitable
Performan,ce reliability. The collected data were analyzed using descriptive and

inferential statistics with the help of SPSS software. The results of this study
indicate that in-service training has a positive impact on the performance
dimensions of the employees in the organization under discussion.
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