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ARTICLE INFO ABSTRACT
This study aimed to investigate the mediating role of organizational
Article History trust in the relationship between workplace friendliness and informal
Date Received: 30 April 2025 learning in government organizations in Shiraz. The research is applied
Date Revised: 8 July 2025 in terms of purpose, and it is a survey-analytical type based on
Date Accepted: 8 October 2025 covariance matrix analysis using Structural Equation Modeling (SEM).
Date published: 16 November 2025 A sample of 171 managers and deputies from various organizations was

selected using stratified random sampling. To examine the relationships

between variables with a mediating role, direct, indirect, and total
Keywords effects must be investigated. If the relationship between workplace
friendliness and trust or between trust and informal learning is not
significant, then complete mediation will occur. If all relationships are
significant, then partial mediation will occur. According to the obtained
values, organizational trust has a partial mediating role in the
relationship between workplace friendliness and informal learning. The
results show that all direct and indirect effects between variables, i.e.,
the effect of workplace friendliness on organizational trust, workplace
friendliness on informal learning, and organizational trust on informal
learning, are confirmed. Notably, the strongest effect coefficient is
related to the effect of workplace friendliness on organizational trust,
Corresponding Author Email: and the weakest coefficient is related to the effect of organizational trust
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