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ARTICLE INFO ABSTRACT

Knowledge sharing, as a complex and value-creating behavior, is the foundation and basis
of many strategic knowledge management activities in organizations, and this is because of
the many potential benefits it brings to individuals and organizations. If an organization
wants to encourage knowledge sharing behaviors, knowledge sharing behavior should be
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Date published: Y+ May Y- Yo knowledge development and sharing in change management among employees of the West

Azerbaijan Province Commercial Department. This research is a descriptive-survey of

causal correlation type in terms of its applied purpose and in terms of research and data

collection method. The statistical population of this research is university-educated

Keywords individuals with associate degrees and higher, including managers and employees of the

commercial department in the year Y£+Y in the West Azerbaijan Province. The sample of

Knowledge deve_lopment, this research is YY'¢ managers and employees of the West Azerbaijan Province Commercial

Knowledge sharing, Department, whose sampling method is simple random sampling. The data collection tool

Change management, in this study is a questionnaire. Data analysis is done using descriptive and inferential

; s ; statistical methods. In this study, after examining the reliability and validity of the

Business administration. questionnaire and collecting data, the normality of the data distribution will be examined

through the skewness and kurtosis test. The Friedman test was used to determine the

prioritization between variables in SPSS software. After estimating the research model, the

model analysis will be examined using confirmatory factor analysis, and finally, the research

hypothesis will be examined using the structural equation model and multi-group analysis.

The software used in this study is SmartPLS and SPSS software. The results of the study
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indicates that there is a significant difference (+, + +). Also, considering that the significance
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